PokmAr. SERVICE CENTRE SERVICE

* IMPORTANT: If a product is received for repair or replacement under warranty but cannot be faulted by our service
technicians or is caused by user error, a charge of $18.50 will apply to cover technician time and overnight return freight.

Polar Warranty*: NO / YES (If YES, a Proof of Purchase document from an authorised retailer is essential to be included)

DETAILS OF SENDER / CUSTOMER Despatch Date: ........ [ [,

PAYMENT DETAILS

e  Supplying credit card details with a maximum authorised limit will fast track the repair. (ie. Repair total not to exceed $90.00)

e If the cost of the repair will exceed the Maximum Authorised Amount, you will be contacted before proceeding with the repair.

Credit Card: VISA /| MASTERCARD / BANKCARD Maximum Authorised Amount: $ ................
Credit Card Number: Card Security Code (csc usually 3 digits) . . . . .. Expiry Date:
......... [l
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DETAILS OF HEART RATE MONITOR

Please complete model details if known - information is helpful but not essential :

RECEIVER (watch)  [] Model Name: .............ccoooeeeineenn, Serial # oovoviiiiieei
TRANSMITTER [[] Model Name: .........cocooviiiiieennnn. Serial # ...
OTHER [] ModelName: ..........cccceeeeieeennnn.. Serial # .ooovveeeeeeeieii,
Description of problem / work requested to be done (essential): .........ccooeiiiii i

* All Polar heart rate monitors have a 2 year manufacturers warranty on the wrist receiver and a 2 year replacement warranty on
the chest transmitter when purchased from an authorised Polar retailer. Note: Excludes the batteries as per user manual.
Service repairs are covered by a 3 month warranty on the work requested and undertaken by Fithess Maintenance.
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SENDING INSTRUCTIONS

PLEASE CLEARLY PRINT ON THE OUTSIDE OF THE PACKING
o YOUR NAME
o YOUR ADDRESS
o YOUR PHONE NUMBER

0 YOUR ORDER / REFERENCE NUMBER (If Applicable)

RECOMMENDED PACKAGING:
o0 BUBBLE WRAP THE UNIT FOR PROTECTION
0 Suggest to SEND IN AN EXPRESS POST (Plastic) Prepaid SATCHEL

Don’t forget to sign the bag and retain the tracking number.
(Pease read Australia Post SERVICE CONDITIONS on the back of the satchel)
Please DO NOT send in a paper type DL envelope which can be damaged

by the Australia Post mailing equipment and lost in transport.

PLEASE SEND TO:

fithess

MAINTENANCE

PO Box 7178
Hutt Street
Adelaide

South Australia =

AUTHORISED SERVICE CENTRE

Web Site Information: http://www.pursuit-performance.com.au/polar/html/local/local_service.html




